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APPENDIX 911

TERMSAND CONDITIONS FOR PROVIDING CONNECTION
TO E911 UNIVERSAL EMERGENCY NUMBER SERVICE

INTRODUCTION

11
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1.3
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This Appendix sets forth terms and conditions for E911 Service provided by the
goplicable SBC Communications Inc. (SBC) owned Incumbent Locad Exchange
Carrier (ILEC) and CLEC.

SBC Communications Inc. (SBC) means the holding company which owns the
following ILECs lllinois Bell Telephone Company, Indiana Bell Teephone Company
Incorporated, Michigan Bell Telephone Company, Nevada Bell Telephone Company,
The Ohio Bdl Tdephone Compary, Pacific Bell Tdephone Company, The Southern
New England Telephone Company, Southwestern Bell Telephone Company and/or
Wisconsin Bdll, Inc. d/b/a Ameritech Wisconan.

As used herein, SBC-13STATE means the gpplicable above lisged ILEC doing
busness in Arkansas, Cdifornia, Connecticut, Illinois, Indiana, Kansas, Michigan,
Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconain.

As usad herein, SBC-AMERITECH means the gpplicable above listed ILEC doing
busnessin Illinais, Indiana, Michigan, Ohio, and Wisconan.

As used herein, SBC-PACIFIC means the applicable above lised ILEC doing
busnessin Cdifornia

As used herein, SBC-NEVADA means the gpplicable above lised ILEC doing
businessin Nevada

The prices a which SBC-13STATE agrees to provide CLEC with E911 Service are
contained in the gpplicable Appendix Pricing and/or the gpplicable Commissoned
ordered tariff where stated.

DEFINITIONS
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“911 Trunk” means a trunk capable of transmitting Automatic Number Identification
(ANI) associated with acall to 911 from CLEC' s End Office to the E911 system.

“Automatic Location Identification” or “ALI” means the autometic display at the
PSAP of the cdler’s telephone number, the address/location of the telephone and, in
Some cases, supplementary emergency services information.

“Automatic Number Identification” or “ANI” means the teephone number
associated with the access line from which acdl to 911 originates.

“Company ldentifier” or “Company ID” means a three to five (3 to 5) character
identifier chosen by the Locd Exchange Carrier that distinguishes the entity providing
did tone to the End-User. The Company Identifier is maintained by NENA in a
nationally accessble database.

“Database Management System” or “DBMS’ means a sysem of manud
procedures and computer programs used to create, store and update the data required
to provide Sdlective Routing and/or Automatic Location Identification for 911 systems.

“E911 Customer” means a municipdity or other Sate or loca government unit, or an
authorized agent of one or more municipdities or other sate or locd government units
to whom authority has been lawfully delegated to respond to public emergency
telephone cdls, a a minimum, for emergency police and fire services through the use of
one telephone number, 911.

“E911 Universal Emergency Number Service’ (also referred to as “ Expanded
911 Service” or “Enhanced 911 Service”) or “E911 Service” means a telephone
exchange communications service whereby a public sfety answering point (PSAP)
answers telephone cdls placed by diding the number 911. E911 includes the service
provided by the lines and equipment associated with the service arrangement for the
answering, trandferring, and digpatching of public emergency telephone cdls dided to
911. E911 provides completion of a cal to 911 via dedicated trunking facilities and
includes Automatic Number Identification (ANI), Automatic Location ldentification
(ALI), and/or Sdlective Routing (SR).

“Emergency Services” means police, fire, ambulance, rescue, and medica services.

“Emergency Service Number” or “ESN” means a three to five digit number
representing a unique combination of emergency service agencies (Law Enforcement,
Fire, and Emergency Medicd Service) designated to serve a specific range of
addresses within a particular geographica area. The ESN facilitates sdlective routing
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and sdlective trandfer, if required, to the appropriate PSAP and the dispatching of the
proper service agency(ies).

“National Emergency Number Association” or “NENA” means the Nationa
Emergency Number Association is a not-for-profit corporation established in 1982 to
further the god of “One Nation-One Number”. NENA is a networking source and
promotes research, planning, and training. NENA strives to educate, set standards and
provide certification programs, legidative representation and technica assstance for
implementing and managing 911 systems.

“Public Safety Answering Point” or “PSAP” means an answering location for 911
cdlsoriginating in agiven area. The E911 Customer may designate a PSAP as primary
or secondary, which refers to the order in which cdls are directed for answering.

Primary PSAPs answer cdls, secondary PSAPs receive cdls on a transfer bass.
PSAPs are public safety agencies such as police, fire, emergency medicd, etc., or a
common bureau serving agroup of such entities.

“Selective Routing” and “Selective Router” or “SR” means the routing and
equipment used to route a call to 911 to the proper PSAP based upon the number and
location of the caller. Selective routing is controlled by an ESN, which is derived from
the location of the access line from which the 911 cdl was placed.

SBC-13STATE RESPONSIBILITIES

31

SBC-13STATE dhdl provide and maintain such equipment at the E911 SR and the
DBMS &s is necessary to perform the E911 services set forth herein when SBC-
13STATE isthe 911 Service Provider. SBC-13STATE shdl provide 911 Serviceto
CLEC as described this section in a particular Rate Center in which CLEC is authorized
to provide locd telephone exchange service and SBC-13STATE is the 911 Service
Provider. Thisshdl indude the following:

3.2 Cdl Routing

321 SBC-13STATE will transport 911 cdls from esch CLEC point of
interconnection (POI) to the SR office of the E911 system, where SBC-
13STATE isthe 911 Service Provider.

3.2.2 SBC-13STATE will switch 911 cdls through the SR to the designated primary
PSAP or to desgnated dternate locations, according to routing criteria
specified by the PSAP.
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SBC-13STATE will forward the cdling party number (ANI) it recaives from CLEC
and the associated 911 Address Location Identification (ALI) to the PSAP for display.
If no ANI isforwarded by CLEC, SBC-13STATE will forward an Emergency Service
Centra Office (ESCO) identification code for display a the PSAP. If ANI is
forwarded by the CLEC, but no ANI record is found in the E911 DBMS, SBC-13-
STATE will report this“No Record Found” condition to the CLEC in accordance with
NENA standards.

Fadilities and Trunking

3.3.1 SBC-13STATE shdl provide and maintain sufficient dedicated E911 trunks
from SBC-13STATE’s SR to the PSAP of the E911 Customer, according to
provisons of the appropriate sate Commissonagpproved tariff and
documented specifications of the E911 Customer.

3.3.2 SBC-13STATE will provide facilities to interconnect the CLEC, as specified in
the locd date tariff. Additionaly, when diverse facilities are requested by
CLEC, SBC-13STATE will provide such diversty where technicaly feasible,
at standard local state tariff rates.

3.3.3 Upon written request by CLEC, SBC-13STATE ddl, in a timdy fashion,
provide CLEC with a description of the geographic area (or Rate Center) and
PSAPs served by the E911 SR based upon the standards set forth in the May
1997 NENA Recommended Standards for Loca Service Provider
I nterconnection Information Sharing, or any subsequent revison(s) thereto.

3.34 SBC-13STATE and CLEC will cooperate to promptly tet dl trunks and
fecilities between CLEC's network and the SBC-13STATE SR(S).

Database

34.1 Where SBC-13STATE manages the E911 database, SBC-13STATE sl
store the CLEC's End User 911 Records [that is, the name, address, and
associated telephone number(s) for each of CLEC's End Users served by
CLEC's exchange(s)] in the éectronic data processing database for the E911
DBMS. CLEC or its representative(s) is responsible for eectronicaly
providing End User 911 Records and updating this information.

3.4.2 SBC-13STATE shdl coordinate access to the SBC-13STATE E911 DBMS
for theinitid loading and updating of CLEC End User 911 Records.
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SBC-13STATE's ALI database shdl accept dectronicaly transmitted files that
are based upon NENA standards. Manua entry shadl be alowed orly in the
event that DBMS is not functioning properly.

SBC-13STATE will update CLEC's End User 911 Records in the E911
DBMS. SBC-13STATE will then provide CLEC an error and status report.
This report will be provided in a timely fashion and in accordance with the
methods and procedures described in the documentation to be provided to the
CLEC.

SBC-13STATE dhdl provide the CLEC with a file containing the Magter
Street Address Guide (MSAG) for the CLEC's respective exchanges or
communities. The MSAG will be provided on aroutine basis but only for those
areas where CLEC is authorized to do business as a locd exchange service
provider and SBC-13STATE isthe 911 service provider.

Where SBC-13STATE managesthe DBMS, SBC-13STATE dhdl establisha
process for the management of NPA splits by populating the DBMS with the
appropriate NPA codes.

4, CLEC RESPONSIBILITIES

4.1

4.2

Cal Routing

41.1

4.1.2

CLEC will transport 911 cdls from each point of interconnection (POI) to the
SBC-13STATE SR office of the E911 system, where SBC-13STATE isthe
911 Service Provider.

CLEC will forward the ANI information of the party cdling 911 to the SBC-
13STATE 911 Selective Router.

Fadilitiesand Trunking

42.1

4.2.2

CLEC ghdl provide interconnection with each SBC-13STATE 911 Selective
Router that serves the exchange areas in which CLEC is authorized to and will
provide telephone exchange service.

CLEC acknowledges that its End Users in a single loca caling scope may be
served by different SRs and CLEC shall be responsible for providing facilitiesto
route 911 calsfrom its End Users to the proper E911 SR.
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CLEC dhdl provide a minimum of two (2) one-way outgoing E911 trunk(s)
dedicated for originating 911 emergency service cdls from the point of
interconnection (POI) to each SBC-13STATE 911 Sdlective Router, where
applicable. Where SS7 connectivity is available and required by the applicable
911 Cugtomer, the Paties agree to implement Common Channd Signding
trunking rather than CAMA MF trunking.

In SBC-AMERITECH only, the CLEC is respongble for providing a
Separate 911 trunk group for each county or other geographic area that it
serves if the 911 Customer for such county or geographic area has a specified
vaying default routing condition. In addition, 911 traffic originating in one (1)
NPA (area code) must be transmitted over a separate 911 trunk group from
911 traffic originating in any other NPA (area code) 911.

CLEC shdl maintain trangport capacity sufficient to route traffic over trunks
between the CLEC switch and the SBC-13STATE SR.

CLEC dndl provide aufficient trunking and facilities to route CLEC's originating
911 cdls to the designated SBC-13STATE 911 SR. CLEC isresponsible for
requesting that trunking and facilities be routed diversdy for 911 connectivity.

CLEC is responsible for determining the proper quantity of trunks and facilities
from its switch(es) to the SBC-13STATE 911 SR.

CLEC shdl engineer its 911 trunks to attain aminimum P.01 grade of service as
measured using the “busy day/busy hour” criteria or, if higher, a such other
minimum grade of service as required by Applicable Law or duly authorized
Governmenta Authority.

CLEC dhdl monitor its 911 circuits for the purpose of determining originating
network traffic volumes. If CLEC'straffic sudy indicates that additiond circuits
are needed to meet the current level of 911 cdl volumes, CLEC shdl request
additiond circuitsfrom SBC-13STATE.

CLEC will cooperate with SBC-13STATE to promptly test al 911 trunks and
facilities between CLEC's network and the SBC-13STATE 911 Sdlective
Router(s) to assure proper functioning of 911 service. CLEC agreesthat it will
not pass live 911 traffic until successful testing is completed by both parties,

CLEC is respongible for the isolation, coordination and restoration of al 911
network maintenance problems to CLEC's demarcation (for example,
collocation). SBC-13STATE will be responsble for the coordination and
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restoration of al 911 network maintenance problems beyond the demarcation
(for example, collocation). CLEC is responsble for advisng SBC-13STATE
of the circuit identification and the fact that the circuit is a 911 circuit when
natifying SBC-13STATE of a fallure or outage. The Parties agree to work
cooperatively and expeditioudy to resolve any 911 outage. SBC-13STATE
will refer network trouble to CLEC if no defect is found in SBC-13STATE's
911 network. The Parties agree that 911 network problem resolution will be
managed expeditioudy at dl times

Database

43.1

4.3.2

4.3.3

4.3.4

4.3.5

4.3.6

Other

441

Once E911 trunking has been established and tested between CLEC's End
Office and al appropriate SR, CLEC or its representatives shal be responsible
for providing CLEC's End User 911 Records to SBC-13STATE for induson
in SBC-13STATE’'s DBMS on a timey bass. SBC-13STATE and CLEC
shal arrange for the automated input and periodic updating of CLEC's End
User 911 Records.

CLEC or its agent shdl provide initid and ongoing updates of CLEC's End
Usaer 911 Records that are MSAG-vdid in dectronic format based upon
established NENA standards.

CLEC shdl adopt use of a Company ID on al CLEC End User 911 Records
in accordance with NENA standards. The Company ID is used to identify the
carrier of record in facility configurations.

CLEC is responsble for providing SBC-13STATE updates to the ALI
database; in addition, CLEC is responsible for correcting any errors that may
occur during the entry of their datato the SBC-13STATE 911 DBMS.

The CLEC dhdl remburse SBC-13STATE for any additiond database
chargesincurred by SBC-13STATE for errorsin ALI data updates caused by
CLEC or itsthird-party agent.

CLEC shdl be solely responsible for providing test records and conducting call-
through testing on dl new exchanges.

CLEC is respongble for collecting from its End Users and remitting to the
gopropriate municipdity or other governmenta entity any gpplicable 911
surcharges assessed on the loca service provider and/or End Users by arny
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municipdity or other governmentd entity within whose boundaries the CLEC
provides local exchange service.

RESPONSIBILITIESOF BOTH PARTIES

5.1

Jointly coordinate the provisoning of trangport capacity sufficient to route originating
911 cdls from the CLEC's POI to the designated SBC-13STATE 911 Selective
Router(s).

METHODSAND PRACTICES

6.1

6.2

With respect to al matters covered by this Appendix, each Party will comply with al of
the following to the extent that they gpply to E911 Service: (i) dl FCC and applicable
date Commisson rules and regulations, (i) any requirements imposed by any
Governmentd  Authority other than a Commission, (iii) the terms and conditions of
SBC-13STATE’s Commission-ordered tariff(s) and (iv) the principles expressed in the
recommended standards published by NENA.

SBC-13STATE will adhere to the March 1997 NENA recommended Standards for
Locad Service Providers relating to provison of dedicated trunks from the End User’s
End Office Switch to SBC-13STATE's Selective Routing. SBC-13STATE will only
exceed the NENA recommended Minimum Trunking Requirements for such trunks
under extenuating circumstances and with the prior written gpprova of the public safety
entity that isthe E911 Customer as defined in Section 2.6.

CONTINGENCY

7.1

7.2

7.3

The terms and conditions of this Appendix represent a negotiated plan for providing
E911 Service.

The Parties agree that the E911 Service is provided for the use of the E911 Customer,
and recognize the authority of the E911 Customer to establish service specifications and
grant find approva (or denid) of service configurations offered by SBC-13STATE and
CLEC. These specifications shdl be documented in Exhibit |, CLEC Serving Area
Description and E911 Interconnection Detals. CLEC shdl complete its portion of
Exhibit | and submit it to SBC-13STATE not later than forty-five (45) days prior to the
passing of live traffic. SBC-13STATE shdl complete its portion of Exhibit | and return
Exhibit | to CLEC not later than thirty (30) days prior to the passing of live traffic.

CLEC must obtain documentation of approva of the completed Exhibit | from the
gppropriate E911 Customer(s) that have jurisdiction in the arex(s) in which CLEC's
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End Users are located CLEC shdl provide documentation of al requisite gpprova(s) to
SBC-13STATE prior to use of CLEC s E911 connection for actua emergency cals.

Each Party has designated a representative who has the authority to complete additiond
Exhibit(s) | to this Appendix when necessary to accommodate expanson of the
geographic area of CLEC into the jurisdiction of additiond PSAP(s) or to increase the
number of CAMA trunks. CLEC must obtain gpprova of each additiona Exhibit I, as
st forth in Section 7.2, and shal furnish documentation of al requisite gpprova(s) of
each additiond Exhibit | in accordance with Section 7.2.

In PACIFIC, NEVADA, and SBC-AMERITECH; the state specific forms shdl be
submitted in lieu of the Exhibit 1 referenced in Sections 7.1, 7.2 and 7.4 hereof.

BASISOF COMPENSATION

8.1

8.2

Rates for access to E911 Services are set forth in SBC-13STATE’'s Appendix Pricing
or applicable state Commission-gpproved tariff.

Charges shdl begin on the date that E911 Serviceisturned on for live traffic.

LIABILITY

9.1

9.2

SBC-13STATE's liability and potentid dameges, if any, for its gross negligence,
recklessness or intentional misconduct, is not limited by any provison of this Appendix.
SBC-13STATE shdl not be liadble to CLEC, its End Users or its E911 cdling parties
or any other parties or persons for any Loss arising out of the provision of E911 Service
or any errors, interruptions, defects, falures or malfunctions of E911 Service, including
any and al equipment and data processng systems associated therewith. Damages
arisng out of such interruptions, defects, falures or mafunctions of the system after
SBC-13STATE has been notified and has had reasonable time to repair, shal in no
event exceed an amount equivaent to any charges made for the service affected for the
period following notice from CLEC until serviceis restored.

CLEC s liaility and potential damages, if any, for its gross negligence, recklessness or
intentiond misconduct is not limited by any provison of this Appendix. In the event
CLEC provides E911 Service to SBC-13STATE, CLEC shdl not be ligble to SBC-
13STATE, its End Users or its E911 calling parties or any other parties or persons for
any Loss arisng out of the provison of E911 Service or any erors, interruptions,
defects, fallures or mafunctions of E911 Service, including any and dl equipment and
data processing sysems associated therewith. Damages arising out of such
interruptions, defects, fallures or mafunctions of the system after CLEC has been
natified and has had reasonable time to repair, shdl in no event exceed an amount




10.

11.

9.3

94

APPENDIX 911-SBC-13STATE
PAGE120F 13
SBC-13STATE/CLEC

120799

equivaent to any charges made for the service affected for the period following notice
from SBC-13STATE until serviceisrestored.

CLEC agrees to rdease, indemnify, defend and hold harmless SBC-13STATE from
any and dl Loss aigng out of SBC-13STATE's provison of E911 Service hereunder
or out of CLEC's End Usars use of the E911 Service, whether suffered, made,
indtituted or asserted by CLEC, its End Users, or by any other parties or persons, for
any persond injury or death of any person or persons, or for any loss, damage or
destruction of any property, whether owned by CLEC, its End Users or others, unless
the act or omisson proximately causng the Loss conditutes gross negligence,
recklessness or intentional misconduct of SBC-13STATE.

CLEC ds0 agrees to rdlease, indemnify, defend and hold harmless SBC-13STATE
from any and dl Loss involving an dlegetion of the infringement or invason of the right
of privacy or confidentidity of any person or persons, caused or clamed to have been
caused, directly or indirectly, by the inddlation, operation, falure to operate,
maintenance, removal, presence, condition, occason or use of the E911 Service
features and the equipment associated therewith, including by not limited to the
identification of the telephone number, address or name associated with the telephone
used by the party or parties accessing E911 Service provided hereunder, unless the act
or omisson proximatdy causing the Loss condtitutes the gross negligence, recklessness
or intentiona misconduct of SBC-13STATE.

MUTUALITY

10.1

CLEC agrees that to the extent it offers the type of services covered by this Appendix
to any company, that should SBC-13STATE request such services, CLEC will provide
such servicesto SBC-13STATE under terms and conditions comparable to the terms
and conditions contained in this Appendix.

APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS

111

Every interconnection, service and network element provided hereunder, shdl be
subject to dl rates, terms and conditions contained in this Agreement which are
legitimately related to such interconnection, service or network eement.  Without
limiting the genera gpplicability of the foregoing, the following terms and conditions of
the Generd Terms and Conditions are specificdly agreed by the Parties to be
legitimately related to, and to be gpplicable to, each interconnection, service and
network eement provided hereunder:  definitions, interpretation, construction and
severability; notice of changes, generd respongbilities of the Parties; effective date, term
and termination; fraud; depodts, billing and payment of charges, nonpayment and
procedures for disconnection; dispute resolution; audits, disclamer of representations
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and waranties, limitation of ligbility; indemnification; remedies, intdlectud property;
publicity and use of trademarks or service marks; no license; confidentidity; intervening
law; governing law; regulatory gpprovad; changes in End User locd exchange service
provider sdection; compliance and certification; law enforcement; no third party
beneficiaries; disclamer of agency; relaionship of the Partiesindependent contractor;
subcontracting; assgnment; responghbility for environmental contamination; force
mageure, taxes, nonwaver; nework mantenance and management; sSgnding;
transmission of traffic to third parties, customer inquiries; expenses; conflicts of interest;
surviva; scope of agreement; amendments and modifications; and entire agreement.



